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ABOUT THE SURVEY

Target Group
. Women
. Age group 25-40 years
. High education (or plans for higher education)

Sample
. Sweden N=200
. Norway N=211 +6 phone interviews
. Thailand N=220 + 2 phone interviews
. Myanmar N=209
. Malaysia N=208
. Singapore N=211 + 3 phone interviews

Interview method
. Online panel in all 6 markets; supplementary phone interviews in
Singapore, Thailand and Norway

Fieldwork
. Conducted in June-July 2018

Questionnaire
. Made by Telenor Group and Kantar TNS Norway
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GLOBAL RESULTS: OVERVIEW
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Q1 —What are the top three things you do most often on your mobile?

Top 3 results in each market

Check social media news
feeds (Snapchat, Facebook,

78
Twitter, LinkedIn Instagram,...

Use messaging apps for

personal purposes (What’s
App, Messenger etc)

Listen to music 33
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Check social media news feeds
(Snapchat, Facebook, Twitter,

58
LinkedIn Instagram, Line)

Read news 34

Personal phone calls 19
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Use messaging apps for
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Check social media news
feeds (Snapchat, Facebook,
Twitter, LinkedIn...
Use messaging apps for
personal purposes (What's 46
App, Messenger etc)

Personal phone calls 29
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Check social media news
feeds (Snapchat, Facebook,
Twitter, LinkedIn...

Use messaging apps for
personal purposes (What's
App, Messenger etc)

Internet banking

Use messaging apps for

personal purposes (What’s
App, Messenger etc)
Check social media news
feeds (Snapchat, Facebook,
Twitter, Linkedin...
Listen to music
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Percent —multiple answers are possible, thus the sum can exceed 100



Q2 — Before going to sleep at night, what are your last three activities on your mobile?

Top 3 results in each market

Set the wake-up alarm

Check social media news
feeds (Snapchat, Facebook,
Twitter, Linkedin...
Use messaging apps for
personal purposes (What’s 25
App, Messenger etc)
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Check social media news feeds
(Snapchat, Facebook, Twitter, 47
LinkedIn Instagram, Line)

Set the wake-up alarm 36

Read news 28
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telenor
I( [eleno" KANTAR TN,

Check social media
news feeds (Snapchat, 69
Facebook, Twitter,...

Set the wake-up alarm 69

Read news 28

Check social media news

feeds (Snapchat, 67

Facebook, Twitter,...

Use messaging apps for
personal purposes 47
(What's App, Messenger...

Watch movies, series,

video-clips 31

Check social media news
feeds (Snapchat, Facebook, 71
Twitter, LinkedIn...

Watch movies, series, video-
clips

Games 33

Check social media news
feeds (Snapchat, Facebook, 63
Twitter, LinkedIn...

Use messaging apps for
personal purposes (What'’s 51
App, Messenger etc)

Set the wake-up alarm 31
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Percent —multiple answers are possible, thus the sum can exceed 100



Q3 - If you wake up in the middle of the night, which three of these activities do you tend to do on
your mobile? Top 3 results in each market

Check social media news
feeds (Snapchat, Twitter, 37
LinkedIn, Facebook,...

Use messaging apps for
personal 11
purposes(What's App,...

Shop, browse for things

to buy/rent, book travel 10

0O 10 20 30 40 50

Check social media news

feeds (Snapchat, Twitter,... i

Listen to music 20

Games 19
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Check social media

news feeds (Snapchat, 48

Twitter, Linkedin,...

Read tabloids, gossip
21

news and blogs
Games 19
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Check social media news

feeds (Snapchat,...

Use messaging apps for

personal... 40

Listen to music 22
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Check social media news
feeds (Snapchat, Twitter,
LinkedIn, Facebook,...

Listen to music

Watch movies, series, video-
clips

Check social media news

feeds (Snapchat, Twitter,...

Use messaging apps for

personal purposes(What's...

Games

Percent —multiple answers are possible, thus the sum can exceed 100
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Q4 — «What are your three most common feelings or emotions around using your phone?”

Top 3 results in each market

Entertained 44

Addicted 41

Connected to the

world 38
0 0 20 30 40 50
Connected to the world 46
Entertained 33
Happy/Optimistic 27
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Connected to the world 39
Relaxed 33
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Entertained 55

Connected to the
world

Relaxed 33
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Entertained 55
Connected to the world 55
Relaxed 51
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Entertained 57
Connected to the world 48
Relaxed 42

Percent —multiple answers are possible, thus the sum can exceed 100



Q5 - «What mobile app or service has changed your life the most?”
Top results in each market

I . | TL__] e
I . i —
Facebook 15 Facebook 23 Facebook 30
Banking services 14 Banking services 8 Line 20
YouTube 4
Instagram 8 Snapchat 7
Twitter 4
Messenger 6 Instagram 3
Instagram 4
Spotify 3 Messenger 2 Banking services 3
No specific, don't... 43 No specific, don't know 42 No specific, don't know 27
0 10 20 30 40 50 0 10 20 30 40 50 0 10 20 30 40 50
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WhatsApp 53
Facebook 18 Instagram 17 Facebook 37
WhatsApp 16 aceboo

Happi 4 Facebook 14 Instagram 26

YouTube 14 YouTube 15

Googl ’
oogle 2 Google services 9 Google services 14
Viber 2 Twitter 8 Twitter 7
WeChat 8 WeChat 3
No specific, don't know 61 No specific, don't know 31 No specific, don't know 9
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Q6 — “How has the mobile changed the structure of your working life?”
Top 3 results in each market (and percentage for not changed at all)

I .
I .
Flexibility /can work
19
anywhere
Too much overtime / 1
always on
Efficiency 10

Not changed my

working life in a... 42
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Flexibility /can work
46
anywhere
Gives me a global
- 20
perspective
Efficiency 13
Not changed my workin
I3 Y g 10

life in a special way
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life in a special way
0 10 20 30 40 50
[
Efficiency 22
Flexibility /can work
21
anywhere
Manage work-life balance 18
Not changed my working life 14
in a special way
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Percent —multiple answers are possible, thus the sum can exceed 100
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Q7 — We are interested in what kinds of social or economic problems can be solved with mobile technology. In
your opinion, in which of the following areas do you think mobile technology can contribute positively?

Top 3 results in each market
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Easy banking and payment 70
access
Information and 54
knowledge sharing
Loneliness 27
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Information and

knowledge sharing 8

Information and access to
health and medical...

Easy banking and payment
access
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Easy banking and
payment access

Information and access to
health and medical
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Information and
knowledge sharing

Easy banking and payment
access

Information and access to
health and medical...
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59 Information and knowledge 58
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57 Easy banking and payment 51
access
21 Loneliness 22
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23 Safety and security 20
20 40 60 80 0 20 40 60 80

Percent —multiple answers are possible, thus the sum can exceed 100



Q8 — To which degree do you support a women-only internet?

K
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Q9 -

In what situation would you NOT bring your mobile phone with you/turn it

off/have it set to airplane/do-not-disturb mode? Top 3 results in each market

o - | 1L | —
I . mimm —
Funeral 94 Funeral 92 Flying in an airplane 60
Job interview Job interview 85 Job interview 58
At the cinema / opera / e . )
theater Flying in an airplane 80 Work meetings 54
0 20 4‘0 60 80 160 0 20 4‘0 60 100 0 20 4‘0 60 80 100
i = —
Work meetings 47 Flying in an airplane 57 Flying in an airplane 62
Job interview 45 Job interview 56 Job interview 51
o _ At the cinema / opera / At the cinema / opera /
Flying in an airplane 34 theater 52 theater 36
20 40 60 80 100 0 20 40 60 80 100 0 20 40 60 80 100
telenor : .
12 group IKANTAR TNS- Percent -multiple answers are possible, thus the sum can exceed 100



Q9 - In what situation would you NOT bring your mobile phone with you/turn it off/have
it set to airplane/do-not-disturb mode? Bottom 3 results in each market

o -
I .
Meals with friends 24
In the bathroom 3
Evenings at home 2
0 5 10 15 20 25
Wedding 2
Evenings at home 1
Spa/massage/beauty 1
treatment
10 15
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Romantic situations 29 Meals with friends 7
In the bathroom 8 Evenings at home 6
Evenings at home 5 Wedding 4
0 5 10 15 20

Wedding 10 Meals with friends 8
Meals with friends 9 Evenings at home 8
Evenings at home 8 Wedding 7
0 5 10 15 20 0 20 40 60 80

Percentage of respondents



[€— MALAYSIA: COMPLETE RESULTS
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Q1 — What are the top three things you Q2 - Before going to sleep at night, what are
do most often on your mobile? your last three activities on your mobile?

Check social media news feeds... 53 Check social media news feeds...

Use messaging apps for... 46 Use messaging apps for personal...

Personal phone calls Watch movies, series, video-clips

Internet banking Set the wake-up alarm

. . . . Games
Watch movies, series, video-clips

. Listen to music
Shop, browse for things to...
Shop, browse for things to buy/rent,...
Work-related phone calls
Read news
Listen to music
Send personal E-mails
Games
Personal phone calls

Send personal E-mails .
Internet banking

Use messaging apps for... Work-related phone calls

Read news Check the weather

Send work-related E-Mails Send work-related E-Mails

Check the weather Use messaging apps for professional...

0 20 40 60
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Q3 - If you wake up in the middle of the night, which three of Q4 — What are your three most common feelings

these activities do you tend to do on your mobile?

Check social media news feeds...

Use messaging apps for personal...

Listen to music

Watch movies, series, video-clips
Games

Don't know

Read tabloids, gossip news and blogs

Shop, browse for things to buy/rent,...

Personal phone calls

Check or sending personal E-mails
Check the weather

Work-related phone calls

Check or sending work-related E-Mails

Use messaging apps for professional...

Other:

Don't know
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or emotions around using your phone?

Entertained
Connected to the world
Relaxed
Happy/Optimistic
Addicted

Fulfilled

Efficient

In control/empowered
Overwhelmed

Bored

Safe
Exposed/Vulnerable
Depressed

Stressed/Frustrated

70

Percent —multiple answers are possible, thus the sum can exceed 100



Q6 — How has the mobile changed the
structure of your working life?

Flexibility /can work anywhere
Manage work-life balance
Efficiency

Gives me a global perspective

Ability to be creative or
entrepreneurial

Too much overtime / always on

Not changed my working life in a
special way

Don't know

17 r( [eleno" KANTAR TN,

Q7 — We are interested in what kinds of social or economic
problems can be solved with mobile technology. In your opinion, in
which of the following areas do you think mobile technology can
contribute positively?

Information and knowledge sharing

Easy banking and payment access

Information and access to health and
medical services

Safety and security

Education

Dating and making friends

Loneliness

Promoting democratic / human rights

Equal rights between the genders

0O 10 20 30 40 50 60 70 80

Percent —multiple answers are possible, thus the sum can exceed 100



Q8 — To which degree do you support a women-only internet?

«Why do you support a women-only internet?”

-
,—” There would be more relevant
-— 74
= content for me
,—" There would be less online
- harassment 69
It would be safer for kids 58
To a very high/high degree 40
Other: 0
-—
| -~ —~— - '
~-_~-- Don'tknow | O
-~ I
e 0 20 40 60 80 100
-
__————’— «Why do you not support a women-only internet?”
—‘———
T == It wouldn’t solve online safety or 7
harassment issues
To a very low/low degree - 21 It would be discriminatory to men 46
It would be discriminatory to
~—~ v 21
. . . . . S~ o women
-
0 10 20 30 40 50 . T Other: | 2
~~~~~
Don't know 0
Graph shows percentage of respondents y
0 20 40 60 80 100
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Q9 - In what situation would you NOT bring your mobile phone with you/turn it off/have it

set to airplane/do-not-disturb mode?

Flying in an airplane

Job interview

At the cinema / opera / theater
Work meetings

Funeral

Sleeping

In the bathroom
Spa/massage/beauty treatment
Romantic situations
Yoga/pilates etc

Wedding

Meals with friends

Evenings at home
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17
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24

26

32

57
56
52
48
38

36
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Percent —multiple answers are possible, thus the sum can exceed 100
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Q1 - What are the top three things you

do most often on your mobile?

Check social media news feeds...
Read news

Personal phone calls

Use messaging apps for...

Listen to music

Work-related phone calls
Watch movies, series, video-clips
Games

Internet banking

Send work-related E-Mails
Use messaging apps for...

Shop, browse for things to...
Send personal E-mails

Check the weather

34

Q2 - Before going to sleep at night, what are
your last three activities on your mobile?

58 Check social media news feeds...
Set the wake-up alarm

Read news

Watch movies, series, video-clips
Listen to music

Games

Personal phone calls

Use messaging apps for personal...
Use messaging apps for professional...
Internet banking

Work-related phone calls

Check the weather

Shop, browse for things to buy/rent,...
Send personal E-mails

Send work-related E-Mails

Other:
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Q3 - If you wake up in the middle of the night, which three of Q4 — What are your three most common feelings

these activities do you tend to do on your mobile?

Check social media news feeds...

Listen to music
Games

Watch movies, series, video-clips

Use messaging apps for personal...

Read tabloids, gossip news and blogs
Personal phone calls

Check or sending personal E-mails
Check the weather

Check or sending work-related E-Mails

Use messaging apps for professional...

Work-related phone calls

Shop, browse for things to buy/rent,...

Other:

Don't know
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or emotions around using your phone?

Connected to the world
Entertained
Happy/Optimistic
Addicted

Efficient

Safe

Fulfilled
Stressed/Frustrated
Bored

In control/empowered
Depressed

Don't know
Exposed/Vulnerable

Overwhelmed

60 70

Percent —multiple answers are possible, thus the sum can exceed 100



Q7 — We are interested in what kinds of social or economic
problems can be solved with mobile technology. In your opinion, in
which of the following areas do you think mobile technology can
contribute positively?

Q6 — How has the mobile changed the
structure of your working life?

Flexibility /can work anywhere Information and knowledge sharing

Information and access to health and

Gives me a global perspective medical services

o Easy banking and payment access
Efficiency
Education
Manage work-life balance

. . Dating and making friends
Ability to be creative or

entrepreneurlal Loneliness

Too much overtime / always on )
Safety and security

Not changed my working life in a

special way Promoting democratic / human rights

Don't know Equal rights between the genders

60 0O 10 20 30 40 50 60 70 80 90
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Why do you support awomen-only internet?

Q8 — To which degree do you support a women-only internet?

There would be more relevant
e content for me
- .
- There would be less online

- 36
-
- harassment

43

It would be safer for kids 21
To a very high/high degree 30
Other: 11

-
-
-~
- -
‘~~-_ Don'tknow | O
-
-~
-~
-——

20 40 60 80 100
L L Why do you not support awomen-only internet?

It wouldn’t solve online safety or 28
harassment issues

To avery low/low degree _ 38 It would be discriminatory to 22
women

Other: 6

o

S
.
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0 5 10 15 20 25 30 35 40 ~~~~~~
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Don't know 4

Graph shows percentage of respondents

Graphs show percentage, however multiple answers
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Q9 - In what situation would you NOT bring your mobile phone with you/turn it off/have it
set to airplane/do-not-disturb mode?

Work meetings

Job interview

Flying in an airplane
Sleeping

Funeral

At the cinema / opera / theater
Meals with friends
In the bathroom
Romantic situations
Wedding
Yoga/pilates etc

Evenings at home

Spa/massage/beauty treatment

0 5 10 15 20 25 30 35 40 45 50
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Q1 — What are the top three things you Q2 - Before going to sleep at night, what are
do most often on your mobile? your last three activities on your mobile?

Check social media news feeds... 80 Check social media news feeds... 69
Use messaging apps for... 48 Set the wake-up alarm 69
Read news Read news 28
Personal phone calls Games 22
. . Check the weather 21
Listen to music
Use messaging apps for... 19
Games
Watch movies, series, video-clips 8
Check the weather . .
Listen to music 5
Send personal E-mails Personal phone calls 3
Internet banking Internet banking | 1
Send work-related E-Mails Shop, browse for things to...] 1
Watch movies, series, video-clips Send work-related E-Mails 1
Work-related phone calls Send personal E-mails | 1
Shop, browse for things to... Work-related phone calls ] 0
i for...
Use messaging apps for... Use messaging apps for i 0
Other 7
Other: F : : r r )
1 T T T T 0 20 40 60 80 100

0 20 40 60 80 100
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Q3 - If you wake up in the middle of the night, which three of
these activities do you tend to do on your mobile?

Check social media news feeds...

Read tabloids, gossip news and blogs

Games

Use messaging apps for personal...

Check the weather
Watch movies, series, video-clips

Listen to music

Shop, browse for things to buy/rent,...

Check or sending personal E-mails
Check or sending work-related E-Mails
Personal phone calls

Work-related phone calls

Use messaging apps for professional...

Other:

Don't know
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Q4 — What are your three most common feelings
or emotions around using your phone?

Entertained
Connected to the world
Relaxed

In control/empowered
Addicted

Bored

Efficient

Fulfilled
Stressed/Frustrated
Safe

Happy/Optimistic
Depressed
Overwhelmed

Exposed/Vulnerable

Percent —multiple answers are possible, thus the sum can exceed 100



Q6 — How has the mob.ile c_hanged the Q7 — We are interested in what kinds of social or economic
structure of your working life? problems can be solved with mobile technology. In your opinion, in
which of the following areas do you think mobile technology can

Flexibility /can work anywhere contribute positively?

Too much overtime / always on Information and knowledge...

Efficiency Easy banking and payment access

Manage work-life balance Information and access to health...

Safety and security
Gives me a global perspective

Ability to be creative or Dating and making friends

entrepreneurial .
P Education

Not changed my working life in a

special way Loneliness

Don't know Promoting democratic / human...

60 .
Equal rights between the genders
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Q8 — To which degree do you support a women-only internet?

Why do you support awomen-only internet?

‘__—‘ It would be safer for kids 40
-
,—"— There would be more relevant
- 20
- content for me
-
There would be less online 20
. . h t
To a very high/high degree 3 arassmen
Other: 0
-_— -~ _—
T ~~“~-___ Don'tknow | O
a1 -—— 1
T 0 20 40 60 80 100
Either or . 11 =
- .
___——" Why do you not support awomen-only internet?
—“—
1 __—‘—— It wouldn’t solve online safety or 84
harassment issues
TO a Very IOW/IOW degree _ 75 It WOUId be discriminatory omen 23
It would be discriminatory to 21
-
T T T T T T T 1 ~~~~~~- women
0O 10 20 30 40 50 60 70 80 Saao Other: 14
~~~~~
Don't know 2
Graph shows percentage of respondents y
0 20 40 60 80 100

Graphs show percentage, however multiple answers
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Q9 - In what situation would you NOT bring your mobile phone with you/turn it off/have it

set to airplane/do-not-disturb mode?

Funeral

Job interview

Flying in an airplane

At the cinema / opera / theater
Wedding

Spa/massage/beauty treatment
Work meetings

Yoga/pilates etc

Sleeping

Romantic situations

Meals with friends

In the bathroom

Evenings at home

IKANTAR TNS-
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Percent —multiple answers are possible, thus the sum can exceed 100
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Q1 - What are the top three things you

do most often on your mobile?

Check social media news feeds...
Use messaging apps for...

Listen to music

Personal phone calls

Read news

Internet banking

Shop, browse for things to...
Watch movies, series, video-clips
Send personal E-mails

Games

Send work-related E-Mails
Check the weather
Work-related phone calls

Use messaging apps for...

Q2 - Before going to sleep at night, what are
your last three activities on your mobile?

8 Set the alarm

68 Check social media news feeds...
Use messaging apps for personal...
Read news

Check the weather

Games

Watch movies, series, video-clips
Shop, browse for things to buy/rent,...
Listen to music

Personal phone calls

Internet banking

Send work-related E-Mails

Send personal E-mails

Use messaging apps for professional...
Work-related phone calls

Other:
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Percent —multiple answers are possible, thus the sum can exceed 100



Q3 - If you wake up in the middle of the night, which three of Q4 — What are your three most common feelings

these activities do you tend to do on your mobile?

Check social media news feeds...
Use messaging apps for personal...

Shop, browse for things to buy/rent,...

Watch movies, series, video-clips
Games

Read tabloids, gossip news and blogs
Listen to music

Check the weather

Check or sending personal E-mails
Check or sending work-related E-Mails
Work-related phone calls

Personal phone calls

Use messaging apps for professional...

Other:

Don't know

” I( telenor 1 aANTAR TNS.
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or emotions around using your phone?

Entertained

Addicted

Connected to the world
Bored

In control/empowered
Efficient

Relaxed
Stressed/Frustrated
Fulfilled

Safe

Overwhelmed
Happy/Optimistic
Depressed

Exposed/Vulnerable

50

Percent —multiple answers are possible, thus the sum can exceed 100



Q7 —We are interested in what kinds of social or economic
problems can be solved with mobile technology. In your opinion,in

which of the following areas do you think mobile technology can
contribute positively?

Q6 — How has the mobile changed the
structure of your working life?

Flexibility /can work anywhere Easy banking and payment access

Too much overtime / always on Information and knowledge...

Efficiency Loneliness

) Information and access to...
Manage work-life balance
Education
Gives me a global perspective

Dating and making friends
Ability to be creative or

entrepreneurial Safety and security

Not changed my working life in a

special way Promoting democratic / human...

Don't know Equal rights between the genders

0O 5 10 15 20 25 30 35 40 45 50 0O 10 20 30 40 50 60 70 80
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Q8 — To which degree do you support a women-only internet?

Why do you support awomen-only internet?

‘—
- .
- There would be less online

-
‘,—” harassment 95
-
. There would be more relevant
- 35
- content for me
It would be safer for kids 30
To a very high/high degree 10
Other: 0
-_— -~ _—
- -"~~___- Don'tknow | 0
---~ +
LT 0 20 40 60 80 100
Either or - 23 -
- .
___——‘ Why do you not support awomen-only internet?
| ——————‘—
- It wouldn’t solve online safety or 83
harassment issues
To avery IOW/IOW degree _ 68 It would be discriminatory to men 15
-~ It would be discriminatory to
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0O 10 20 30 40 50 60 70 80 S=ao
~~-_ Other: 11
-
Don't know 3
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Graphs show percentage, however multiple answers
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I
Q9 - In what situation would you NOT bring your mobile phone with you/turn it off/have it I -
set to airplane/do-not-disturb mode?

Funeral

Job interview

At the cinema / opera / theater
Flying in an airplane
Spa/massage/beauty treatment
Yoga/pilates etc

Wedding

Work meetings

Romantic situations

Sleeping

Meals with friends

In the bathroom

Evenings at home
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SINGAPORE: COMPLETE RESULTS
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Q1 - What are the top three things you Q2 - Before going to sleep at night, what are
do most often on your mobile? your last three activities on your mobile?

Use messaging apps for personal... 65 Check social media news feeds...

Check social media news feeds... 52 Use messaging apps for personal...

Listen to music Set the wake-up alarm

Personal phone calls Games

Internet banking Watch movies, series, video-clips

. . . . Listen to music
Watch movies, series, video-clips

Read news
Games

Shop, browse for things to buy/rent,...
Shop, browse for things to...
Send personal E-mails
Read news
Internet banking
Use messaging apps for... Send work-related E-Mails

Send work-related E-Mails . .
Use messaging apps for professional...

Send personal E-mails Check the weather

Work-related phone calls Work-related phone calls

Check the weather Personal phone calls

0 20 40 60 80
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80
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Q3 - If you wake up in the middle of the night, which three of Q4 — What are your three most common feelings

these activities do you tend to do on your mobile?

Check social media news feeds...

Use messaging apps for personal...
Games
Listen to music
Watch movies, series, video-clips

Shop, browse for things to buy/rent,...
Read tabloids, gossip news and blogs
Check or sending personal E-mails
Check or sending work-related E-Mails
Check the weather
Personal phone calls

Use messaging apps for professional...
Work-related phone calls
Other:

Don't know

or emotions around using your phone?

Entertained
Connected to the world
Relaxed

Efficient

Addicted
Happy/Optimistic

In control/empowered
Bored

Fulfilled

Safe
Stressed/Frustrated
Exposed/Vulnerable
Overwhelmed

Depressed

n I( [eleno" KANTAR TN,

60 70
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Q6 — How has the mobile changed the
structure of your working life?

Efficiency

Flexibility /can work anywhere
Manage work-life balance
Gives me a global perspective

Too much overtime / always on

Ability to be creative or
entrepreneurial

Not changed my working life in a
special way

Don't know

()
e
*

Q7 — We are interested in what kinds of social or economic
problems can be solved with mobile technology. In your opinion,in
which of the following areas do you think mobile technology can
contribute positively?

Information and knowledge sharing

Easy banking and payment access

Safety and security

Information and access to health and
medical services

Education

Dating and making friends

Loneliness

Promoting democratic / human rights

Equal rights between the genders

/ I( [eleno" KANTAR TN,
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Q8 — To which degree do you support a women-only internet?

To a very high/high degree

Either or

To a very low/low degree

Why do you support awomen-only internet?

There would be more relevant
content for me

There would be less online
harassment

73

57

It would be safer for kids 49

Other: 3

Don't know 0

o

20 40 60 80 100

Why do you not support awomen-only internet?

It wouldn’t solve online safety or

harassment issues 65
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Q9 - In what situation would you NOT bring your mobile phone with you/turn it off/have it
set to airplane/do-not-disturb mode?

Flying in an airplane 62
Job interview 51
At the cinema / opera / theater 36
Sleeping 32
Work meetings 30
Spa/massage/beauty treatment 27
Funeral 27
In the bathroom 19
Romantic situations 17
Yoga/pilates etc 16
Meals with friends 8
Evenings at home 8

Wedding 7

0 10 20 30 40 50 60 70
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s THAILAND: COMPLETE RESULTS
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Q2 - Before going to sleep at night, what are
your last three activities on your mobile?

Q1 — What are the top three things you
do most often on your mobile?

Check social media news feeds...

68 Check social media news feeds...

Watch movies, series, video-clips

Use messaging apps for... 40
Internet banking Games
) Use messaging apps for personal...
Use messaging apps for...
Set the wake-up alarm
Watch movies, series, video-clips . .
Listen to music
Listen to music Read news
Games Use messaging apps for professional...
Shop, browse for things to... Shop, browse for things to buy/rent,...
Personal phone calls Internet banking
Send work-related E-Mails Personal phone calls
Send work-related E-Mails
Read news
Check the weather
Work-related phone calls
Send personal E-mails
send personal E-mails Work-related phone calls
Check the weather Other:
0 20 40 60 80
KKANTAR TNS»
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Q3 - If you wake up in the middle of the night, which three of
these activities do you tend to do on your mobile?

Check social media news feeds...

Listen to music
Watch movies, series, video-clips

Games

Use messaging apps for personal...

Read tabloids, gossip news and blogs

Use messaging apps for professional...

Check the weather

Shop, browse for things to buy/rent,...

Personal phone calls

Check or sending work-related E-Mails
Check or sending personal E-mails
Work-related phone calls

Other:

Don't know
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Q4 — What are your three most common feelings
or emotions around using your phone?

Entertained
Connected to the world
Relaxed
Happy/Optimistic
Addicted

Fulfilled

Efficient

In control/empowered
Bored

Overwhelmed

Safe

Depressed
Stressed/Frustrated

Exposed/Vulnerable

Percent —multiple answers are possible, thus the sum can exceed 100




Q6 — How has the mobile changed the
structure of your working life?

Gives me a global perspective 25
Flexibility /can work anywhere 23
Too much overtime / always on 17
Manage work-life balance 11

Efficiency 11

Ability to be creative or

. 10
entrepreneurial

Not changed my working life in a
special way

Don't know 5

IKANTAR TNS-
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Q7 —We are interested in what kinds of social or economic
problems can be solved with mobile technology. In your opinion, in
which of the following areas do you think mobile technology can
contribute positively?

Information and knowledge...

Easy banking and payment access
Loneliness

Information and access to health...
Education

Dating and making friends

Equal rights between the genders
Safety and security

Promoting democratic / human...

Percent —multiple answers are possible, thus the sum can exceed 100



Q8 — To which degree do you support a women-only internet?

Why do you support awomen-only internet?

There would be less online
harassment

- There would be more relevant

content for me

67

63
It would be safer for kids 33
To a very high/high degree 65
Other: 0
----~
--~-__~- Don't know 0
--~--
-
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———— Why do you not support awomen-only internet?
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T __———’ It wouldn’t solve online safety or — 01
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Q9 - In what situation would you NOT bring your mobile phone with you/turn it off/have it

set to airplane/do-not-disturb mode?

Flying in an airplane

Job interview

Work meetings

At the cinema / opera / theater
Sleeping

Funeral

Yoga/pilates etc
Spa/massage/beauty treatment
Romantic situations

In the bathroom

Meals with friends

Evenings at home

Wedding

w5 7y EEMOT KANTAR NS
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