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Recovering when things go wrong
Making mistakes is part of growing up. Things will go wrong online.
In order to become digitally resilient, children need to be able to take risks, make mistakes and
recover. Making sure they know how to get help to recover and how to take steps to make sure
they don’t make the same mistake again is vital.
Learning objectives:
Young people learn how to take control of tricky situations that arise online and understand the
importance of being bold when resolving those mistakes. They learn that they can take steps to
resolve difficulties and how they can help others do the same. They also learn about reporting.
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How to recover when things go wrong: Level 1
Learning objective: to be able to identify different ways to recover from online problems and
mistakes.
There are three tasks on this worksheet.
Students need to:
● Match the online problem or mistake with the most suitable solution:
Individually or in small groups students should read the online mistakes and draw a line
across to match them to the correct solution to the mistake or problem.
●

Write top tips on how to recover from online mistakes:
Using the answers to task 1 to help them, students to write down three ways that people
can recover from online mistakes.

●

Discuss why they think recovering from online mistakes and problems is important:
In small groups or as a whole class, students to discuss why they think recovering from
online mistakes is important.

How to recover when things go wrong: Level 1
Example
Learning objective: to be able to identify different
ways to recover from online problems and mistakes.
Task 2 Examples:
● Talk to a trusted adult
● Get help to report or block users
● Make a stronger password
Task 3 Examples:
● To rebuild your confidence to go back
online.
● To feel better and avoid hiding their feelings.
● It is important to bounce back and stay
resilient.
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How to recover when things go wrong: Level 2
Learning objective: to be able to understand appropriate solutions to recover from online
problems and mistakes.
There are three tasks on this worksheet.
Students need to:
● Discuss a scenario where things go wrong online:
In small groups or as a whole class, students to come up with a scenario in which
something has gone wrong online and discuss a sensible recovery solution for the
mistake or problem.
●

Design and make a poster:
Individually or in small groups students to design their own poster with top tips on how to
stay in control of online mistakes.

●

Present poster to the group:
Show the rest of the group, or class, their poster and discuss why recovery from online
mistakes and problems is important.

How to recover when things go wrong: Level 2
Example
Learning objective: to be able to understand appropriate
solutions to recover from online problems and mistakes.
Task 1 Examples:
● Scenario: You accept a friend request from a
stranger and they send you abusive messages.
● Recovery: Tell a trusted adult, get help to report
the person, block the user, keep evidence of the
nasty messages as you may need them for
reporting.
Tasks 2 and 3 Examples:
● Always tell a trusted adult if you come across
anything that upsets or scares you online.
● If you post something and realise it probably
wasn’t a good idea, delete it straight away.
● Check your privacy and location settings on all
your accounts to make sure they are private.
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How to recover when things go wrong: Level 3
Learning objective: to be able to evaluate the best way to recover from specific online problems
and mistakes.
There are two tasks on this worksheet.
Students need to:
● Read the scenarios of situations where something went wrong online and write a
message to each person advising them of the best way they can recover.
●

Discuss why they think it is important to know the best route to recovery from online
mistakes and problems.

How to recover when things go wrong: Level 3
Example
Learning objective: to be able to evaluate the
best way to recover from specific online problems
and mistakes.
Example response:
Dear Janet,
It is good that you are asking for help and I’m
sorry to hear that you are feeling scared. Don’t
worry you can make this stop. You need to ask a
trusted adult to help you block and report the
person that is being unkind to you online.
Remember to keep evidence of any nasty
messages. It is important to tell someone so that
you can stop these nasty messages and stop this
person from being able to contact you.
Good luck!

