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The Telenor human rights journey
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Privacy & freedom of expression in a telecom context
— requests from authorities
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Clear requirements and guidance on how to handle
requests from law enforcement agencies and authorities

Respect for human rights integrated across
Telenor Group governing documents Telenor Group

Inform ab.
Issue/decision

Code of Conduct and Supplier Conduct Principles
Due diligence requirement in Sustainability Policy Business Unit CEO

* Issue specific requirements in several manuals
human rights impact

Informed by international frameworks

Business Unit designated team(s)
) ) ) Qualified, trained personnel
Privacy & freedom of expression — group-wide Procedure for handling requests
requirements for handling authority requests Assessment of human rights impacts
Recording of key data

* Group Manual Authority Requests, includes

. ; . ) All requests
requirements on organisation, processes, logging,
escalation Authority requests
* Aligned with the Guiding Principles of the pepr\;:gﬁzlségta Pistrbution of
Telecommunications Industry Dialogue on Network _
Freedom of Expression and Privacy (ID) shutdown Censorship
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Telenor Group reporting & transparency

Annual report

* In line with Norwegian Accounting Act
requirements
» BoD approval, external verification
Industry Dialogue alignment report
* ID membership requirement
» External verification (new)
Legal frameworks
* Overview of Telenor Group markets
(10 new reports complementing
existing publications)
Authority requests disclosure
» Per country disclosure (new)

Figures for historical data & lawful
intercept where possible (new)
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Telenor’s alignment with the
Industry Dialogue Guiding Principles
2014

Telecommunications companies should, to
the fullest extent that does not place themin
violation of domestic laws and regulations,
including license reguirements and legal
restrictions on disclosure:

1. Create relevant policies, with Board oversight or
quin ining ¢ i topi 1, d55e55,
and mitigate to the best of their ability the risks to
freedom of expression and privacy associated with
ing, selling, and op i
telecommunications technology and
telecommunications services.

Telenor is committed to respecting human rights. This is
reflected in our Code of Conduct, approved by the Board of
Directors, and our Supplier Conduct Principles . More detailed
mandatory requirements are set out in policies approved by
the Group CEO and manuals approved at CxO-level These
governing documents are adopted and implemented in all
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Joining forces for
privacy & freedom

of expression
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