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DNA’s net sales and EBITDA reach record levels in 2019,
driven by strong mobile service revenue

EUR 942,1

million Net sales
+3.3%

vl Mobile communications

subscriptions

-55,000 Postpaid subscriptions +37,000

2RI Comparable SEIN 2 : :
million million Mobile service revenue
+8.8% EBITDA +7.0%

EUR 169.6 : -
million Operative free cash flow MOb'Ie_CHURN for postpaid
+12.204 subscriptions

ELrJnFiz”?gg'l Net debt WOLK0l  Fixed broadband and cable TV

Net debt/ EBITDA +94,000 subscriptions
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Mobile traffic will increase and the most cost efficient option
to handle the growth is 5G

Rapid increase of video based professional DNA has already today
and UGC content, higher video quality the highest mobile usage 5G requires to maintain
(SD — HD — 4K — 360 VR/AR) o : .

per capita in the world h|gh mobile

Corporate IT infrastructure and software are network g ual Ity

increasingly moving to the cloud, which
increases broadband traffic

Increase in mobile v DNA’'s modern 4G network
network traffic

forms a cost efficient ground to
build to, including joint network

Responsiveness of cloud based services and 8X
with Telia.

novel AR based services increasingly critical

— low latency becoming increasingly important from 2018 to 2023 .
v" 5G does not replace 4G in a

while, but complement it in
stages.

Finnish customers expect very high network
quality

The unlimited pricing model has been prevalent
in the market for years, and will require to
remain so
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5G will be split into four different sub markets

Key
market
drivers

Business
model

Market size
in Finland,

year 2021

Handset- and MBB
subscription market

5G based FWA as
fixed BB replacement
or FBB back-up

v" Availability of attractive
high-end and mid range
5G handsets (2020—)

v' MBB: Network coverage
and availability of mid-
range devices (2020/21—)

v’ Similar to today’s business
model - upsell to higher
price band
subscriptions.

Operators in control.

v' Demand especially in
regions where no availability
for fibre/HFC fixed BB

v 5G (3.5GHz) network roll-
out in these regions

v" Pricing of one-off installation
and CPE/ antenna cost

v’ Similar to today’s business
model in fixed BB —
opportunity for mobile
players with low xdsl
base

O

EUR ~ 2.0b

~EUR 0.1b
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DNA near term focus
IS In winning

in the handset,
mobile broadband and g&=
FWA markets
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DNA'S PUBLIC OFFERING AT 5G LAUNCH

We have a strong uplift opportunity

SPEED, EU data, Voice & PRICE,
Mbit/s Gt/month SMS EUR

SUBSCRIPTION DATA ROLE

(unlimited voice & sms)
DNA Rajaton 5G 400M 32.90 .
(unlimited) -_ (36.90) | Mainstream °6 ‘ +4 EUR

Uplift

DNA Rajaton 22.90 _
-_ (24.90) | Sbsceriprion Tor chetty

. : 9.90 Children’s first SIM, price
e - ROV | @290
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DNA Home 5G - Good opportunity to upsell and cross-sell

DNA Home 5G Turnkey Installation

400M /minzooM EUR 39.90 /month /24months EUR 495 or EUR 13.75 /month /36 months (100% home tax deductible!)

Turnkey installation service includes: installation of the outdoor unit, set up of
]_’OOOM /mintooM EUR 44 .90 /month /24months the WiFi netwqu and connecting the most critical devices to the home network.
5G outdoor unit and SIM card are property of DNA.

Upgrade your service with only + EUR 5 /month

WiFi-solution that covers every Mobile broadband 50M DNA TV HUB - All entertainment in one
corner of your home 4G sim card for a tablet or for mobile place. Enjoy it in 4K with 5G. Android TV
WiFi hotspot including Netflix, Youtube, Yle Areena

plus 4,000 other apps

+ EUR 5 jmonth | +EUR 5 /mont + EUR 10 jmonts
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